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Following the launch of Bayer’s new rodenticide,
Racumin® Foam, Head of Sales, Alan Morris explains
why he believes the challenges of ‘bait-take’ can be
overcome by using innovative products.

Since the loss of contact dusts a couple

of years ago, the success and efficiency of modern
rodent control ultimately comes down to the
uptake of the bait — ‘will they eat it?’

In a practical sense, until you can establish that
bait uptake can be achieved, choosing your bait
based on factors such as formulation, active
ingredient, potency rating and speed of
kill are elementary.

Bait shyness, access to other food sources and
neophobia can all prove barriers to bait uptake and
gaining control with use of traditional baits.

However, manufacturers are responding to these
challenges with products such as Bayer's new
Racumin® Foam, which gives pest controllers an
alternative to the traditional block, grain or pasta
bait, says Alan Morris.

“Products have been withdrawn from
the market at a rapid rate since about 2008, but
new products must fill the void and add fresh tools
to the armoury for pest controllers going forward.”

At the level of rodenticide development, the first
consideration is bait uptake. Obviously in a control
situation it’s still important to conduct a risk
assessment and use rodenticides as part of a wider
strategy. When considering the rodenticide itself
it's absolutely essential that it will actually reach
and affect the target.

An understanding of rodent behaviour and
biology is also important. There are a number of
fundamental differences and similarities between
rats and mice, making it essential to know your
enemies individually.

Racumin® Foam is a specialised water-based
formulation, designed for use against rats and
house mice. The new product contains the first
generation active ingredient coumatetralyl, an
anti-coagulant that works using the rodent’s
natural grooming habits taking away the issue of
bait palatability.

/continued over...
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BPCA Consultant

Member, PestTrain, was

CASE sTypy

troubleshooting on a site with
a large mouse problem in
London and used Racumin®
Foam to gain control of the
problem. Consultant Chris
Parmiter says: “Racumin’
Foam offers flexibility of
application and, being a
contact rodenticide, it doesn't
rely on being consumed in
the conventional sense, so it
is particularly advantageous
where there’s bait shyness

or avoidance.”

“Once applied it was
followed up weekly over an 8 to
10 week period, and we started
to see a reduction in the
number of mouse sightings.
The building was a large,
modern and complex office
block, so the use of the foam
enabled the rodenticide to be
applied in hard to reach mouse
runways, including in risers
and sub-floor areas.”

“It was easy to apply,
although it was obviously a
bit more difficult in the
sub-floor applications where
the hole was below the floor
level. We would definitely
recommend this new product
to pest controllers, especially
for use as a part of an
integrated pest management
programme when dealing with
an active infestation.”

Mouse behaviour

The house mouse (Mus musculus)
prefers to spend most of its life
indoors in extended family
groups of five to nine members.
Mice typically spend around
70% of their lives off the ground,
creating nests in wall cavities,
lofts and insulation in a wide
range of buildings where
conditions are suitable to
support a colony. It's a very
common pest in both urban and
agricultural environments.

Large infestations can develop
quickly from a single pair of mice.
A mouse can be sexually mature
from five to six weeks, producing
a litter of up to 10 young - female
mice can give birth every 21 days.

There’s no such thing
as a silver bullet in
rodent control.
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Rat behaviour

The behaviour of rats is neophobic:
fearful of new objects within their
environment. This means they will
often avoid any new bait stations until
they are confident they are safe, this
fear lasting for up to 14 days.

In rural situations, rats tend to live
outdoors during the warmer part of
the year, and move indoors when the
temperature drops and food becomes
harder to find, though this may not be
the case in urban environments.

In contrast to mice, rats spend most
of their life at ground level and avoid
open areas with no cover and, despite
being perceived as dirty animals, rats
spend up to 20% of a 24-hour period
grooming their coat and feet. Over
the last few years Bayer has been
working even more closely with pest
controllers from all !
backgrounds, from r\‘_\
agriculture to domestic, | ’
to gather
information
direct from the
source in order
to help
formulate an
effective
product that
is needed by
the end user.



How Racumin® Foam works

The new foam can be placed in areas
where the rodents are known to pass,
such as access holes, cavity walls and
enclosed runs. It’s then transferred to
the pest’s coat as it brushes past, and
is ingested straight into its blood
stream during routine grooming.

An additional advantage here is
that this limits non-target species
exposure. Although coumatetralyl
is not known for efhicacy on mice,
the way in which the product is
formulated overcomes this issue.
Being water-based is key to this:
the mice absorb it through the soft
tissue in their mouth straight into
their bodies, so it doesn’t have to
compete with other foods in the
digestion process.

Alan explains “There’s no such
thing as a silver bullet in rodent
control, but Racumin® Foam provides
an excellent additional tool. It can be
placed in hard to reach areas, and
provides an additional level of control
which cannot be achieved with
current baiting techniques.”
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Application

The new rodenticide is for indoor use only, and has proven
effective where bait uptake has been low or where it cannot
be applied. Once applied, dependent on humidity levels, the
product will last and remain effective for 7 to 12 days.

For rat control users should apply between 20g to 30g of
foam, the size of half a brick, and for mice apply 4g, the size of
a tennis ball. On average one 500ml can will provide 16-17
baiting points for rats and 120-130 for mice.

When applying to mouse or rat runways or access holes
the pest controller must place the foam so that the rodent
can see past it, otherwise it will turn around and take a
different route. As with all rodent control programmes,
make sure the label requirements are followed along with
best practice guidelines.

Always apply in places that are inaccessible to children,
livestock and non-target species. Also, as the product is
water-based, do not apply it on junction boxes or electrics.

The new rodenticide formulation is a timely development
and, given the likelihood of future regulatory changes,
Racumin® Foam provides a solution to address current
pressures on second generation rodenticides, especially in
sensitive environments.

Racumin®” Foam contains 0.4% w/w coumatetralyl and will

be available from reputable suppliers by the end of 2014.
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pDon't let paperwork

Print and organise wherever you are.
Brother mobile print solutions.

If paperwork and client admin are a pest, it's time to get tough:
Your mobile device running MobileWorxs apps, for environmental
inspection and pest control software, wirelessly attached to a
Brother mobile printer. Manage appointments gather information,
compile reports, email documents directly to HQ, and print

reports on-site. No hassles. No trips to the office. No wasted time.

For more information go to: www.brother.co.uk/pest-management
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Industry-driven excellence

BPCA Field Officer Natalie
Bungay explains the benefit of
the new membership criteria to
your business.

As a regular reader of PPC, you may be aware
that BPCA's membership criteria are a stage of
change. By the end of 2014, all Full Servicing
Members must have 100% of their staff
involved in the eradication and control of pest
species not only qualified to Level 2 (or
equivalent), but also to be a member of the
BASIS PROMPT or recognised CPD
scheme approved by BPCA. New staff
(trainees) have 18 months from joining to
become qualified and registered on a
recognised CPD scheme.

BPCA has been in existence for over 70
years and we are making great strides to
increase the knowledge and public
understanding of what BPCA stands for, but
to also provide our members with benefits they
can really value. We of course offer free services
ranging from technical assistance to business
and safety documentation, CPD training for
all your staff, and free CHAS accreditation.
One of the key benefits is the amount of
business referrals our members receive. Last
year we had over 40,000 requests from
commercial and domestic customers looking
for a BPCA servicing company (your annual
return lists the number of referrals for your
company — contact the office to find out more).
This year we've already surpassed this figure.

Our logo clearly means something to your
existing and potential clients, and the
introduction of a higher ‘bar’ of membership
criteria will ensure we maintain our position as
the premier association for our sector. We have
a massive marketing campaign lined up for
2015 to increase the number of member
referrals, and embed in specifiers' minds that
the shortcut to a quality service is to look for

The criteria of qualification and
continuing professional development
(CPD) has been driven by the industry
itself and is supported by many big-name
customers and of course regulators and
governing bodies. So it is important that
we continue to deliver the public with
professional, committed pest controllers.
The Level 2 qualification (award or
certificate) is considered the entry level for
pest controllers. The exam consists of
three units: vertebrates, invertebrates and
legislation with the pass rate being 50% for
each unit. Prepare for the exam by using
an RSPH specimen paper or through free
exam technique training from BPCA.

Continuing Professional Development
(CPD) follows the successful achievement
of the Level 2 qualification. Candidates
who pass will receive free BASIS

PROMPT membership for the remaining

year (January to December) which
includes a certificate, a picture ID card,
and formal recognition that they are a
professional pest controller. We have
reflected on CPD in many issues of PPC
and how points can be gained at varying
events, reading magazines and online
BPCA quizzes via the free Afhliate
Scheme. However, there are many other
ways that points can be gained at no
material cost, such as being an event
organiser yourself. You can also contact
me for help in ‘thinking outside the box’ to
gain CPD points. Over the past nine
months BASIS PROMPT has received
almost 500 event registrations ranging
from large seminars to small company tool
box talks, all of which can gain those vital
points. It’s easy to be more in control of
your own individual learning, or that of
your employees.

the BPCA member logo. We know there is no
equivalent out there — now it’s time to convince
every client in the UK too.

Customers expect not only the
company they hire to be legit, but also for
the individual technicians carrying out the
work to be trained and competent. We are
now seeing that HISE and Government are
echoing this view for those of you who buy
and use SGARs — and we'd expect this to
be extended to other biocides in the future.
Is the writing on the wall for the unqualified
technician? Not yet, but every step brings
us closer to a fully-qualified and competent
workforce, and that’s why BPCA has
introduced this criteria now, to ensure
your business and staff team are prepared
for the future.

With clear lines being drawn by clients and
Government alike between the cowboy” and

the professional, it highlights the importance
of ensuring BPCA maintains specific high
standards for those companies becoming and
retaining BPCA full servicing membership.
Your company may already be a BPCA
member, or you may be considering it. Either
way, we can help you and your staff team
achieve and maintain excellence.

Useful contacts

BASIS PROMPT 01335 343945
Natalie Bungay 01332 225104
www.bpca.org.uk/training
www.bpca.org.uk/events
www.rsph.org.uk
www.basispestcontrol.co.uk
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Training in 2015

Training is always of paramount importance in business, whether it is to
ensure that your new team members have the underpinning knowledge
that they need to carry out their jobs successfully, or to provide appropriate
development opportunities for existing staff to ensure the business
continues to move forward, stay fresh and keep up with the times. With this
in mind, BPCA's new and exciting 2015 training schedule is now published.

BPCA has taken on board feedback from its
members about future training requirements
and you will notice that there is something
for everyone. We have added more locations,
Saturday exam dates, additional slots through
the year, and new courses.

What is available for new

businesses or new team

New businesses will gain
lots of helpful and instantly useable
information by attending BPCA's one-day
‘Starting Out in Pest Control’ course. Packed
with useful hints, tips and resources
guaranteed to help new business startups get
moving profitably. ‘Starting Out in Pest
Control’ is now being delivered in Derby and
in the South.

For your new team members, you would be
well advised to ensure that they attend the
five day residential ‘General Pest Control
Course which will lead to the Level 2 Award
in Pest Management. Alternatively the one
day per week for five weeks Modular Pest
Control course which leads to the Level 2
Certificate in Pest Management. Both of
these courses are always popular and demand

is high so we have added new dates and
locations for 2015. BPCA is happy to
announce additional residential courses at
Warwick University, one in Scotland and one
in the South and modular courses in the
North, South and Midlands for 2015. Check
the BPCA website to see which location and
dates are best for you.

Already have & Level 2

in Pest Management? o
Want to develop further:

If your team members have already
completed the Level 2 Award or Certificate in
Pest Management, you might be wondering
‘what next’? How about cementing their
knowledge or diversifying by booking your
staff onto our ‘How to Sell in Pest Control” or
‘Successful Bed Bug Control’ courses.

If you believe that your team member is
ready for the next step, why not consider
putting them forward to become an
Accredited Technician in Pest Control,
Technical Inspector or Certificated Field
Biologist, or even join the ‘elite’ and work
towards achieving a Level 3 Award in Pest
Management. Did you know only a couple of
people in the UK have achieved this

qualification to date? Could your team
member be the next?

For those senior technicians providing
services to clients in high-pressure food
environments, you may want to become a
Technical Inspector. You will be required to
achieve a minimum of a Level 2 in Food
Safety and a minimum of a Level 2 in Health
& Safety. To go a stage further and become a
Certificated Field Biologist, you will need a
minimum of a Level 2 in Health & Safety
and a level 3 in Food Safety. BPCA will be
announcing dates for these courses in 2015
very soon, so to reserve your place contact us.

By November 2015, anyone wishing to
purchase Aluminium Phosphide products for
vertebrate control must be suitably qualified.
BPCA is pleased to announce we will be
running the Level 2 Award in using

Aluminium Phosphide Safely.

Struggling to get to

a Friday exam.
Historically, RSPH/BPCA
Level 2 in Pest Management Award exams

4

have been arranged for Fridays. To offer as
much flexibility as possible, BPCA and
RSPH have joined forces and not only is
there a wide choice of venues, but they will
be available on different days throughout
2015, including Saturdays.

BPCA trust you will find something in
2015 that's right for you. If you can't find
what you need, please contact the Training
team who will be sure to discuss your
requirements and see how BPCA can help.
www.bpca.org.uk/training

RSPH

The RSPH is currently looking for experienced pest

controllers to join its pool of examiners.

Duties will include writing and revienwing examination questons, compiling examination
papers from question banks, reviewing examination papers and marking candidate scripts.

Intaresind?

F vou would K2 io Dacome an axaminer fof our suite of pesi managemsan i ouashcanons send
yowr CV fo Richand Burion, Head of Cuasficasons Deyslopmant. at rburionSrsph.orguk
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BPCA regional
forums 2014

Designed to give you the chance to
network, deliver CPD, help your
business compete, and keep you
and your staff up-to-date with the
latest legislative changes, product
innovations and best practice.

PROMPT
Register

Date Attendees CPD
5 Mar 4
3 Apr

29 Apr

4 June

25 June

25 Sept

9 Oct

22 Oct

Where we've been in 2014

Location
Chepstow
Ballyclare
Exeter
Hamilton
Coventry
Newbury
Newcastle
Shenley

1
p
3
4
5
6
7
8

Where we've still to go

9 Maidstone
10 Newmarket

20 Nov
4 Dec

Where we're going in 2015

Location Date

11 Edinburgh 28 January
12 Kent 4 February
13 Yorkshire 25 February
14 Eastern Counties 11 March

15 Wales 29 April

16 Home Counties 13 May

17 North East 20 May

18 Midlands 10 June

19 Northern Ireland 23 September
20 London 7 October

21 North West 21 October
22 South West 11 November
23 Glasgow 18 November
24 South East 9 December

JUST A TASTE OF WHAT YOU'VE MISSED...
= SGAR changes and stewardship
= Key changes to asbestos regulations
= BPCA Code of Practice on
Pesticide Waste

£ v <=
o {;?

“Very informative meeting!”
Paul Walker, Valley Pest Control

“Great content and variety.”
Philip Halpin, Countrywide Environmental Services

= Use of air rifles to include regulations,
storage and transportation

= Urban bird control

= Technology and innovation in the pest

control industry

BPCA regional forums provide a
chance to network with like-minded
/ professionals. With both BPCA and

J expert guest speakers they keep you
F/ up-to-date with industry developments,
" product news and what BPCA is doing
L for you. Open to all members, Affiliates
and non-members (by invitation) — don't
miss out on these fantastic training

and CPD opportunities.

“These forums are a great
opportunity for members - in
particular, for saving valuable
time by providing assistance in
key knowledge areas.”

Kevin Higgins, BPCA membership manager

For more information and to book a
place contact Lauren on 01332 225 111
lauren@bpca.org.uk

www.bpca.org.uk/regionals
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Bloacoustics

When it comes to managing pest birds such as starlings there are a myriad of
controls available, including exclusion tools, visuals, pyrotechnics, acoustics,
movement devices, exclusion devices and bioacoustic systems. Brendan Tarrant,
Managing Director of BirdGard (UK & Ireland) Distributors, examines why
bioacoustic systems should form the nucleus of any starling and bird
management strategy, specifically looking at the control of starlings as the
winter immigrants arrive in the UK from Northern Europe and North West Russia.

What are bioacoustic systems and how
do they work?

Bioacoustics is the science of the relationship

between living things and sound.

The most effective bioacoustic systems
will be species specific, and will trigger a
primal fear and flee response in the pest
bird. This incorporates the use of real
distress calls, real danger calls and real
harassment sounds of the target species to
prompt pest birds to take flight. Effective
bioacoustic systems must also incorporate
the named predators or raptors that prey on
the target species.

Bioacoustic bird management is not
simply a matter of the birds hearing the
distress, danger and harassment calls and
predaror calls. Anti-habituation technology
combined with ongoing active management
of set up and programming switches is an
essential component of effective control.

The distress, danger and harassment
calls as well as raptor calls must be non-
sequential to prevent the birds from
adapting to a pre-set pattern of sounds.

About starlings
Starlings are cavity nesters.
Unpaired males decorate a cavity
in order to attract a female.
Usually, nesting in March and
April, the females will lay eggs
every day for seven days, with both
the male and female incubating the
eggs during the day, and only the female at
night. Typically, one brood is raised per year,
but occasionally there can be two.

Starlings are big business especially during
the autumn and winter months as they arrive
in biblical proportions to our shores from the
colder climates of Europe, fusing with our
native population. Arriving in large flocks
around September and October, and
remaining with us until March and April
when the native population pairs off to breed
while the visitors return home.

Why starling control?

Starlings are ubiquitous and present many
opportunities for pest controllers. Damage
results from both the starlings’ roosting and

The key to starling
management success

feeding habits. Just some of the many
problems caused by starlings include:

FOULING

In urban environments, droppings foul
pavements, disfigure buildings and
monuments and damage stonework, as the
uric acid in starling faeces is corrosive to
stone, metal and masonry and can damage
expensive plant and machinery. In rural
roosts, which are usually in dense thickets,
the combined action of large quantities of
starling guano and the weight of birds on
branches can eventually kill the trees.

CONTAMINATION
Starlings often contaminate raw materials,
animal feed, bathing water and reservoirs.

SCAVENGING

Starlings are excellent scavengers and
opportunists. Known for taking grain from
farms and agricultural units, they have the
ability to take a considerable proportion of
animal feed. Starlings are also regular
scavengers at landfill sites, bin storage areas,
and food processing plants.

DISEASE

Starlings may act as vectors of human and
livestock diseases due to their commensal
habits. If found in food processing plants,
livestock units, poultry farms and landfills,
this will raise both compliance and health
and safety issues.

GROW YOUR PROFITS WITH

"-*r"

ue

Uniqg
Bird Management Systems

Discover the BirdGard™ Difference
FREEPHONE 0800 988 0499 For Your Trade Pack
www.BirdGard.com * www.BirdGard.co.uk -+ Sales®@BirdGard.co.uk

24 PPC77 NOVEMBER 2014




BIRD CONTROL | feature

Starlin
some ; 2Predators -

mteresting facts

When dealing with a starling

problem, there are two management
methods to consider:

1. PROOFING

Starlings are fairly small and agile birds so
other management methods may not be
as effective. Some spike systems with
appropriate installation techniques can
deter them, although the installation of
28mm mesh netting or weldmesh will
prove more effective.

2.SCARING

Scaring using distress calls in conjunction
with other loud noises can be very
effective at moving starlings on. Managed
scaring systems using distress calls as the
main technique have also been found to
be effective at dispersing summer
resident starlings from daytime feeding
areas. However, not all scaring systems are
effective over a sustained period of time
as birds can adapt to a pre-set pattern of
sounds. This is where bioacoustic systems
come in, not to be confused with
squawkers and noise makers.

Bioacoustic systems incorporate a mixture of
distress calls, danger calls, and real
harassment sounds in a non-sequential mode,
to prevent the target species from adapting to
the sounds. Essentially, bioacoustics is not
just a matter of the birds hearing the sounds,
as quality systems incorporate sounds of
predators or raptors that prey on the target
species for maximum effect.

Richard Moseley, Technical Manager at
BPCA, reminds us that in most cases lethal
control measures are not applicable for
starling control in England, as they are a
protected species that do not appear on the
General Licenses. “Before undertaking
starling control, pest controllers should
consider the available deterrent measures and

apply them to their
particular situation. In any
case, bioacoustic systems
have an important role to
play in any control strategy.”

Installation of
bioacoustic systems
As with any form of pest management, the
key to ensuring effective control is the correct
implementation, application and installation.
With bioacoustic systems this is no different.
Firstly, at least one speaker must be installed
in each building affected by pest birds, and at
least one outside speaker should be used to
control any areas such as power lines or trees
where birds might congregate before entering
the affected building, If birds are using tall
trees as a vantage point, use one speaker at
mid-canopy height and another one to cover
the area under the canopy.

For large sheds, two or more speakers may
be used and where surrounding area contains
obstructions or multiple mustering points,
extra speakers may also be required. Speakers
should be facing along the length of the
building and positioned slightly above the
level at which birds are feeding or roosting, In
sensitive areas near to human habitation
sound can be dissipated by the use of a
greater numbers of speakers. A good analogy
would be that of piped musicin a
supermarket. It would be very uncomfortable
to have music blaring from one of the far

www.BirdGard.co.uk

€5 can survive seve

) N days
n Survive On[y Three Y

extremities of the

building whereas a speaker placed in each
aisle will spread the sound around the
supermarket at a more moderate level.

Summary

Starling management can be a lucrative
business opportunity when approached
correctly. Itis important to note, however,
that not all bioacoustic systems are the same.
The flexibility of the system, and the number
of anti-habituation modes built in is an
important factor. The ability to target
individual species one, at a time, with their
own particular distress calls, danger calls, and
harassment sounds as well as the particular
predators calls relevant to that species are all
important ingredients.

The final word

When dealing with starlings and other pest
birds, bioacoustic systems should form the
nucleus of your management strategy. It's not
the only control measure you can use, but it
needs to be a part of a holistic approach to
bird management and form part of an
integrated pest management approach.

Having problems with other bird species?

BirdGard (UK & Ireland) Distributors supplies a range of unique
bioacoustic bird management systems and has a library of over 120
different electronically programmed read only memory (EPROM) chips to
repel most species of pest bird. For further details call 0800 988 0499.
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Hosted by

British Pest
Control
Association

THE PREMIER PEST CONTROL EVENT

Following a complete sell-out in 2013, PestEx Promising to be the biggest ever UK “Manufacturers from across the globe clearly
organiser, the British Pest Control exhibition, PestEx 2015 will not only feature see PestEx as the place to launch new
Association (BPCA) has made room for 100+ exhibitors, but also a range of seminar products, and professional pest controllers
additional stands at the eagerly anticipated and technical sessions designed to keep know that PestEx is the place to pick up
event of 2015. visitors up-to-date with the latest industry details on all the key innovations, research
PestEx is the UK's largest trade exhibition news, legislation, developments, products and and best practice. So to meet the growing
and conference for the pest control industry. innovations, including sessions with major demand, we have expanded the range of
Taking place on Wednesday 25 and clients and specifies. The stands and seminar sessions for next year’s
Thursday 26 March 2015 much-anticipated event. We would like to invite
at the ExCel seminar and technical every pest
Exhibition programme is due to FTE-RE 1ed = controller to
Centre in be announced soon. Gistered Visien, i attend
London, this BPCA President PestEx, our
established and Mr Martin free exhibition
leading industry Harvey and conference
event is set to commented, event. It would

remain a prime be our honour
choice for visitors
and exhibitors

from across the

to welcome you
to London in

March 2015

world.

-

b

ABOUT PESTEX WHY SHOULD | ATTEND? Attending PestEx will be worth

Hosted by BPCA, PestEx is the premier = PestExis a free two day exhibition that four CPD points per day, plus one point

event for anyone involved in the pest control focuses solely on pest control. per seminar with BASIS PROMPT.

industry. From pest management business = Find out about the latest innovations and

owners to pest control field technicians developments in the industry. Our PestEx special edition of PPC 78,

PestEx has been devised with you in mind. = Improve your knowledge through our released early 2015, will give you a sneak
PestEx attracts over 2,000 visitors over the technical, business and research seminar preview into PestEx, including exhibitors,

two days from all over the world, with a high programme. seminar schedule and visiting tips.

volume of UK and European visitors. Our = Network with like-minded professionals

visitor list includes business owners; and share best practice.

technicians; consultants; public healch = Access special exhibition product and F IND ouT Mo

authorities; governmental bodies; trusts; service prices from exhibitors. ABOUT pES E

charities; associations; and overseas visitors ® You could win one of many free prizes REG'STE

involved in the pest control industry. just for turning up. YOUR E EER FO
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Rodent Control in Disguise
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¢ Blends into environment

A
» Holds bait or T-Rex
» Sandstone or Granite

» Single-lock fast entry EVO® key i . ' & o
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» Looks like an electrical box
» Use vertically or horizontally

» Removable tray
» Single-lock fast entry EVO" key
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