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LET'S SPEAK WITH ONE
INDUSTRY VOICE

This is my first time in PPC as President (see me pictured left
with past president Nigel Binns) and firstly may | thank you all

| for this fantastic opportunity. I am really proud to be BPCA
President and thrilled to hold the reigns during what is an
exciting period for this industry and the Association in driving
forward. | hope |, working together with the BPCA team and
members, can positively contribute in some small way to
progress the drive. Also, | must thank all of you who have
passed on your good wishes.

On to more serious matters and | want to reiterate what the key factors are for me, and
they don't relate purely to BPCA. As | said at the Association'’s AGM, | strongly believe that
if we, the professional pest control industry, are to make progress, and with key
influencers and officials in tow, then we have to work together as one with a strong,
joined-up voice. | have said before, and you will continue to hear me say, I am not talking
about one association — just a closer relationship between us all. That includes all PCO
associations, local authorities and other relevant bodies.

| know we in the UK like to think we are not part of Europe, but our moat of the Channel
is no longer protecting us from EU legislation. We need to work together to promote
and position our industry as the professionals we really are, and even set the level for
others. | would hope | can confidently say we are ALL committed to achieving one voice
for the common goal of a brighter future — this has to be the way forward. Oliver talks
further on this on pages 6 to 7, and it's certainly worth a read. We have already made
great strides, since | last wrote in Issue 52 (www.bpca.org.uk/ppc/ppc52/index.htm) and
| will ensure we keep you involved and up to date with progress in the coming months.
If anyone wants to share their ideas or comments please do not hesitate to contact me
at president@bpca.org.uk.

Best wishes

O

Martina Flynn, BPCA President

PPC (Professional Pest Controller)
CPD for 2009: 2 points PC/11997/2009/g

PROMPT is a registered trademark of BASIS
(Registration) Ltd.

To join PROMPT visit www.basis-reg.com/default.aspx
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GOT IT?

We all know where PestEx 2009 was
held, but what does ExCel stand for? If
you know, call the BPCA on 01332
294228 or email: enquiry@bpca.org.uk.
All correct answers go into a draw for a
prize and we'll announce the winner
next issue. Winner of the Issue 55 cover
quiz was Mark Sheldon of Pestproof
Ltd, who identified the American
Cockroach (Periplaneta Americana).

—
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MITIE backs royal climate change
event

Prince Charles meets a Harris Hawk at Billingsgate market

For the second year running MITIE has supported the
Business in the Community (BITC) Prince’s May Day
Summit on climate change as its largest corporate
SPONSOT.

Taking place at 10 event locations across the UK, it is the
UK's largest gathering of businesses committed to taking
action to tackle the issue.

MITIE joined the activities at the Billingsgate market event
in London. Among its stands was one demonstrating
recent activities to reduce carbon emissions and to use
more natural means of pest control.

Initiatives have included:

« Increased use of LPG vans and mapping technology

« Increased use of natural predators as opposed to

+ Chemical rodenticides

- Paperless reporting

Use of LPG in its fleet of 120 vehicles is saving 144 carbon
tonnes a year, while hawks and dogs are used, where
appropriate to control pigeons and rats.

Learning about BPD authorisations

A recent industry workshop tackled the issue of reviewing
the current UK requirements and processes involved in
Product Authorisations under the Biocidal Products
Directive (BPD).

[t was held at the industry’s request and included the BPCA,
12 of its member companies and representatives of the
Chemicals Regulation Directorate (CRD) of the Health and
Safety Executive, including Peter Evans and nine of his key
staff from the Control of Pesticides Regulations (COPR)
approval and BPD product authorisation teams.
Presentations from lan Pepper of Rentokil Initial and Oliver

Hockley wins trade award

Hockley International Limited won the International
Trade Award at the recent Chemicals Northwest Awards
in Manchester.

Shortlisted for both the SME Award and International
Trade Award, Hockley claimed the UK Trade &
Investment award from among companies such as
Brunner Mond and RS Clare and Co Limited.

Judges said Hockley's “superb international strategy and
foreign language capabilities made the company shine
out amongst competition”.

Sales Manager Mark Murphy said afterwards: “The UKTI
provides us with a vital source of information and
support when entering new markets. We are thrilled to
have won this award as it is in exporting, really where
our focus, knowledge and experience have grown and
so developed our company into the success it is today:
Hockley started life as Mostyn Chemicals in 1979 and is

4

celebrating its 30th birthday this year.

Exporting to 90 countries, the company specialises in
the supply of products for agriculture, animal health,
public health and industrial use worldwide, including
pesticides, insecticides, acaricides, herbicides,
fungicides and rodenticides.

Sales manager Mike Murphy at the awards ceremony

Madge of the BPCA provided an overview of the issues,
concerns and opportunities facing the pest control
industry as a direct result of the BPD.

Dr Peter Howden outlined how the CRD planned to handle
BPD Product Authorisations and the phase out of COPR.
Questions from industry had been put to CRD prior to the
meeting and any that were not addressed during the
presentations and discussions were dealt with separately.
To get the most up to date UK information visit:
www.hse.gov.uk/biocides/bpd or contact
pa.biocides@hse.gsi.gov.uk

—
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Bell launches new website
)= Bell Laboratories
has launched its
O] A — new company
website, which a
spokesman said
“seamlessly
! . integrates the
—— - manufacturer’s
S roots in the US
rodent control market with its growing presence on six continents”.
Pest control users can now readily view Bell's complete line of rodent control
products available in their respective markets.
Country specific product pages contain detailed descriptions and pictures of
items in Bell's five major categories: rodenticides; bait stations; mechanical
traps; glue traps; and attractants.
Rupert Broome, the company’s business manager for Europe, Middle East,
Africa and Asia, said users can now get easy access to all Material Safety Data
Sheets for rodenticides. There is also a What's New listing of news stories and
industry articles and the company newsletter The Bell Report can be
downloaded. The website has the same URL as the old one, www.belllabs.com

Rodent carcase disposal

The National Pest Advisory Panel (NPAP) of the Chartered Institute of
Environmental Health (CIEH) has set up a dedicated website to deal with the
issue of rodent carcase disposal.

The NPAP is responsible for monitoring this on behalf of pest controllers who
were granted a concession already given to farmers and gamekeepers allowing
them to burn or bury rodent carcases in rural areas.

The concession was granted by the Environment Agency for two years and will
lapse in 2010 unless the NPAP can prove “there has been no risk to wildlife and
the environment as a result of pest controllers taking advantage of the
concession” The NPAP is urging pest controllers to visit the website and provide
feedback on how the concession is operating to avoid making it more difficult
in future to persuade the Environment Agency to allow any further
concessions. It can be accessed at www.rodentdisposal.info

New officers for BPCA

The British Pest Control Association annual meeting held during PestEx '09 was
an opportunity to welcome new faces
and thank others for services rendered.
Pictured here (left to right): Nigel Binns,
immediate past president (PestEx
Services); Ross Graham, honorary
treasurer (Graham Environmental
Services Ltd); Martina Flynn, president
(BASF Pest Control Solutions); and
Henry Mott, deputy president
(Conquer Pest Control).

Brandon Training
PestEx Winners

During this year's PestEx, Brandon
Training ran a prize draw in which 10
show visitors each day won a free
place on a training course of their
choice.

The company announces that the
following people were the winners
and will be contacted by Brandon
Training to arrange their free places:

lan Cunningham from Stop

The Pigeons

Edward Blane from Natural England
Daniel Forbes from Hygienezone
Michele Porter from Crystal
Services Plc

Bryn Wall from Kings Lynn & West
Norfolk Borough Council

Peter Chivers from Pest Contract
Services

Alun Davies from Pro-Tec Pest
Control & Environmental Services Ltd
Russell Bowen from Ellbow

Pest Control

Simon Dymott from Bird
Management Solutions

Andy Miller from Destrodent
Pest Control

Tom Cunningham from
Cunningham Pest Control
Graham Hurdle from Envirocare
Danny Tillyer from Premium Pet
Control Ltd

Mark Sanderson from A & H Pest
Control Services

Sean Whelan from Whelan Pest
Prevention

Mark Wilkinson from Envirocare
Gary Williams from Armour
Environmental Services Ltd
Alistair Cairns from Expert pest
control services

Richard Browning from Prevent
Pest Interception and Cure

Fidelis Joseph from Ealing Council

- Our full, 24-page coverage of
PestEx 2009 starts on page 10.
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Westminster in London may be the centre of all
distances on road signs leading into London, but this
industry may have to go a lot further than London to
raise the awareness and professional standing of this
industry. Why, you ask? As an industry we pay our taxes
so surely we should have the ear of politicians — but
alas, no.

Do you take the fight to the Government in office and
try to influence their points of view, or do you try the
shadow opposition and get something added to their
manifesto for the future? Well we doubt that either
approach will work.

Unless issues are on politicians’own agendas or
delivered through Parliamentary Lobby Groups (which
unsurprisingly cost) then meetings are, in reality, little
more than lip service.

Believe me, Central Government will not ‘impose’
standards on the use of pesticides or qualifications, and
the drive to remove cowboys from the industry will not
come from them.

As has been suggested previously, we are not seen as a
particularly dangerous industry nor a very large one and

so why should government revenues be spent on
‘policing’the pest management industry? In short, we
are going to have to do it ourselves.

At a recent forum for Trade Associations, Mr Christopher
Macgowan OBE spoke of the need to lobby any party as
one industry. The message was clear —"don’t go
fragmented to Government”. Government departments
mostly want to talk to an industry as a whole and Trade
Associations must be able to deliver the whole picture.

Martina Flynn, president of the British Pest Control
Association (BPCA), spoke during PestEx'09 of the need
for a common voice and to progress as one unified
industry.

Now must be the time for the two Trade Associations to
work closer together, not only for the conservation of
revenue but also to represent this industry for a
beneficial step forward.

So if Westminster isn't going to support us, who is?
This brings me back to Rome. When CEPA
(Confederation of European Pest Control Association —

—
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www.cepa-europe.org) released the Roma Protocol
(www.bpca.org.uk/UserFiles/File/Roma%20Protocol%20
-%202008.pdf), it did so because it was distinctly aware
that individual countries would have difficulty
influencing their own governments to defend against
Biocidal Products Directive (BPD) and the Service
Directive.

Having received criticism for trying to ‘take control’ of
the UK pest management industry the document,
which only intended to provide a map of the potential
systems and benefits, now appears to be one of the
main signposts for Brussels to understand how this
industry can progress.

One reason for this is that the German, French and
Spanish industries have been proactive and already e
developed, agreed and published national industry
standards recognised by CEN (European Committee for
Standardisation).

Acknowledged as part of BPD, the opportun_i_tyjznovv

exists for a European Standard to be create&}‘g;the UK
Professional Pest Control industry. -

The process, through CEN, will take around three or four
years to come into existence and we will ALL have the
opportunity to become involved to guarantee that the

UK has the correct level of qualification.

The important items to ensure are that we become
distinguished as professionals, whilst at the same time
keeping certification costs under control.

The UK needs to c@mmunicate as one and for some

time the National Pest Technicians Association (NPTA)

has been requesting to join CEPA.

Asian Executive Board member of CEPA, | am pleased to

inf&i‘@lhis indusﬁmfﬁi;r;éch}msm has been made

for countries to be mu sented at a European

Iev%r,%- } ) 4
1 not just to'get the logo, this is a place at the table

to help deliver a betterfuture for all parties concerned. |
hope the opportunityiis accepted and the workload
ahead spread to represent all interested parties.
Westminster may not be our best friends for many.
decisions needed for the future of this industry, but
don't be alarmed, we do have allies. Groups such as
Business Enterprise Regulatory Reform (BERR); British
Standards Institute (BSI); CEPA; and the European
Commission in Brussels do have our best interests at
heart and want o support our cause.

It won't be easyor indeed quick, so patience and
‘€ommunication will be required from all parties. The
fist step hias been taken. Who is prepared to join the
( com '-‘ ) or the protection of all our futures?

TOYLNOD
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HOW MITIE KEEPS
WORK ROLLING IN

“We chose to partner with Codegate as it demonstrated a
wealth of experience in tailoring its mobileworker field
service and workforce automation software, to exactly
meet the requirements of its customers,”says Peter
Trotman, managing director of MITIE's pest control
business.“Key for us was that Codegate was able to further
develop and integrate our legacy SQL database with its
mobileworker software!

MITIE needs to reactively transfer knowledge and data
from its main office to its remote technicians so that they
have instant access to information when and where they
need it. To meet this requirement Codegate worked with
MITIE to customise its mobileworker software. Its software
runs on Dolphin 7900 rugged mobile computers, the
integration with MITIE's SQL database and the building of a
secure customer focused web portal.

“We needed to move to a real-time mobile data solution
that enabled the capture of all the key information within
our business processes and which would integrate with
our existing SQL database, continues Trotman.

“The customer web portal has already resulted in a large
educational organisation choosing us as its preferred
provider. Additionally, the integrated image capture
capability of the Dolphin 7900 allows our technicians to
capture proof as to how recommendations to prevent
infestation are being ignored. This is a key tool in ensuring
that service level agreements are met.”

Using a web browser and a secure log-on facility, MITIE's
customers can now access the portal and view site visit
details such as where bait is located, materials used, actual
SLA delivered and, of increasing importance, download
reports to provide evidence of how they are meeting
health and safety regulations.

An end-to-end mobile solution from Codegate is
enabling MITIE, the strategic outsourcing and
asset management company, to increase the
volume of pest control jobs by 20%

Trotman concludes: ‘mobileworker has helped MITIE to
increase job volume by 20% and is saving us
approximately £15,000 a year in reduced telephone calls
and postage costs. We have decreased distribution of
materials through more efficient use of stock ordering and
the real-time data capture has reduced timesheet
manipulation and increased the accurate and timely
capture of chargeable extras!

MITIE provides everything from strategic consultancy, to
world-class delivery on the ground. Codegate provides
mobile enterprise solutions that deliver a rapid return
on investment. For more details on these companies

log on to www.mitie.co.uk and www.codegate.co.uk

—
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WHEN PESTEX
MET EXCEL

For the largest event of its kind, word had
clearly spread faster than bed bugs as PestEx
saw it's biggest turnout yet. Sarah Allen reports ‘
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Clockwise L-R: More than 1,300 visitors flock to the exhibition; networking opportunities for visitors; an array of informative and free seminars took place; first

come, first serve for a seat; exhibitors travelled from around the world to bring the latest product developments to the UK

In the last issue, we told you that the PestEx'09
exhibition was the show to watch. And we weren't
wrong as more than 1,300 members of the pest control
industry flocked to London to visit the ExCel centre in
Docklands, London.

For two days in April, manufacturers and suppliers from
around the world came to the show to discuss
everything from product development and
management to training and safety.

A new addition to the show was the Bed Bug showroom.

The themed room was home to some of the best
specialists who were available to discuss methods of
managing the notorious pests.

As well as exhibitors'stands laden with handy products
and company literature, there were also a host of free
seminars running during the show.

Programmes included increasing profits without cutting
corners, good practice agreement, rodent resistance and
the bed bug code of practice.

Almost everyone who was anyone exhibited at the
event visited by primary decision makers in the industry.
Some attendees weren't strangers to the show as many
who came to the last event in 2007 were impressed with
the turnout.”It’s a lot better than the last one," said one
visitor.“There’s a ot more going on and there's much
more people at this one’

—
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PRACTICAL
DEMO AREA

There was a lot going on in the busy Practical
Demonstration Area. Sarah Allen reports a
round-up of seminars that took place

., =

FLY TRAP TRAINING BY BRANDENBURG

Brandenburg displayed a variety of its flytrap UV light units

at its seminar.

The Optica 180, Cobra translucent and the high voltage
Killer from the Liberator range were all available for visitors

to test out. Each guest was seated behind a unit.

Some of the units come with a device, similar to a remote

control, to detect the output of UV rays.

Roger Perry, quality product safety manager, assured

guests that all units adhere to HACCP standards.

Topics covered in the presentation included servicing and
maintenance, fault finding and an electronic versus iron

core ballasts comparison.

On this subject, Perry explained the environmental

benefits of electronic high frequency ballasts with
increased lamp efficacy promoting energy efficiency.
Also on display was a selection of glue board
replacements available from the company in various styles
and sizes.

Perry said that boards would need to be replaced more
often during busier periods of the year and stressed the
care required for removal, reminding that the boards
would inevitably be covered with flies.

When it comes to cleaning, Perry is adamant that solvent
based cleaners are unsuitable for the job.

Visitors were also given the opportunity to ask questions
not covered in promotional literature to get the most out
of the unique opportunity.

12

—



012 _015ppc0709pestex2009:012 015ppc0709pestex2009 1/7/09 1 4 Page 13

MITIOYLNOD 159d TYNOISSII0Ud

opportunity to experience what would otherwise be a full
day course costing up to £200, visitors were able to attend
this bite size but invaluable training course free of charge.
They were even given certificates saying that they had
taken part.

Williams went over the safe use of ladders and steps
including inspection regulations tailored to suit a
particular establishment.

The Health and Safety at Work act (HASAWA) featured
heavily in the presentation, and with good reason. Williams
said that employers'duties according to the act include

WORKING AT HEIGHT BY BRANDON HIRE providing and maintaining a safe place to work without
Andrew Williams, the company’s technical training risk to health including access and egress and providing
manager, was on hand to talk steps and ladders. In a rare information, instruction, training and supervision.

into pest behaviour.
We know how birds, insects and rodents think. Find out more at
our behaviour led website. Then you’ll know how we think.

E'i‘%‘ é SOREX

1
RD! Sorex Limited. Tel: 0151 420 7151 enquiries@sorex.com Behaviour led control
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He stressed that in completing the course, an employer
would then be prepared to train his staff efficiently. If an
employer is found to be in breach of the HASAWA, they
could face a fine or even a prison sentence.

“Regulations can and do change frequently and it's
important for employers to be aware of these changes,”he
said. Williams also talked about the importance of risk
assessment within an establishment. Where there are five
or more employed, the employer must ensure this,
recording any significant findings. Emergency procedures
should be implemented and the employer must also
provide clear information and training to employees.
Although one might think that using a ladder safely is
obvious, Williams informed guests that this wasn't always
the case. He said that between 2003 and 2004, 67 fatal
accidents and 3,884 major accidents occurred, a significant
number of those caused by falls from ladders. Two thirds of
all major injuries are caused by low falls, which is classed as
less than two metres.

Work equipment to aid with safety includes guardrails,
working platforms such as scaffolds, nets and airbags,
personal fall protection systems including work restraints
and rope access.

Some of the most important things to consider when
selecting a ladder include style, size, material and duty
rating. Ladder load capacity is broken down into three
categories: Domestic steps and ladders are BS 2037 Class 3
and suitable for DIY use at home with a maximum static
vertical load of 125kg; trade steps and ladders are BS 2037
Class 2 and are suitable for more frequent and robust
professional use with a capacity of 150g; and heavy duty
industrial steps and ladders are Class 3 and suitable for use
within industrial environments with a 175g capacity.

By the end of the presentation, it was time to bring out a
selection of faulty ladders that had been sent back to the
company. On the surface they seemed fine but visitors
soon realised that this was far from the case.

"REGULATIONS CAN
AND DO CHANGE
FREQUENTLY AND
TS IMPORTANT FOR
EMPLOYERS TO BE
AWARE OF THESE
CHANGES’

6 Page 14

FACE FITTESTING BY BRANDON TRAINING

Jim MacCall of Brandon Training, a division of Brandon
Hire, focused on face fit testing in the company’s session.
Industries attracted to the event include asbestos
removers as well as pest controllers using sprayed
chemicals to eradicate pests.

MacCall displayed a wide selection of masks, placing
them on every table for guests to take a look at and test
out. He also said that there were hundreds of types of
respiratory protective equipment (RPE) that could be
used.

When selecting a mask, he said it must be based on risk
assessment of the activity it is needed for; materials and
hazards likely to be encountered; length of continuous
use; and disposal limitations of the RPE. A mask that has
been used in a harmful environment full of dangerous
chemicals, for example, should not simply be discarded in
a domestic bin.

Considerations when using a mask should include a risk
assessment identifying exposure concentrations. Air
monitoring may be required to identify this.

Assigned protection factors are: FFPT with 20% allowable
penetration; FFP2 with 6%; FFP3 with 1%; and P3 with
0.05%.

Once the type of mask needed has been selected, face fit
tests need to be conducted by the employer. Important
factors include size, comfort, mobility, thermal strain,
visibility, eye, ear and head protection and speech, the
latter being the most important of the list. Medical fitness
should also be checked, particularly for asthmatics. The
wrong mask could bring on an attack. Things like glasses
and facial hair also need to be accommodated. Even
something as harmless as stubble could compromise the
comfort of the mask if the wearer had no facial hair when
they were first fitted.

Guests were invited to volunteer for a live face fit,
measuring and testing kit on a brave, Brandon salesman.
As with Brandon's Working at Height presentation, visitors
were given certificates of training for their attendance.

—
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FLY SCREENS BY P&L SYSTEMS

P&L Systems attended the event to enlighten those in the industry on the
necessity of fly screens. Hosted by sales executives Jeff Callaghan and David
Frisby, one of the main objectives of the presentation was to stress the
importance of food safety in restaurants and other dining outlets.

Callaghan recited several court cases brought about by restaurants failing to
comply to food hygiene regulations and facing fines of up to £19,000 for
their transgressions.

He also reminded attendees, mainly consisting of suppliers and distributors,
of the legal necessity of fly screens, particularly for windows and doors.
According to the pair, Regulation 4 (2) chapter 2 states that ports “which can
be opened to the outside environment must where necessary be fitted
with insect proof screens which can be easily removed for cleaning’.

"P&LS MAIN FOCUS WAS
THE IMPORTANCE OF
FOOD SAFETY”

As well as displaying some of the most recent products launched by the
company, P&L offered spectators the chance to make their own fly screen
samples for their customers. Frisby was on hand to demonstrate the ease of
removal from windows for cleaning. When this is deemed necessary, the
company takes the screen away to a designated area to be degreased,
disinfected and jet washed.

The company supplies custom made doors fitted with screens which can
be removed from its frame for cleaning.

All screens come with a standard five-year guarantee if a maintenance
agreement is purchased.

Also on display was P&Ls plastic strip curtains and the company
demonstrated how to measure for fly screens.

THE BED BUG HOUSE

In a new addition to the exhibition, The Bed Bug House was home to a
select group of bed bug exterminator specialists over the two days.

RIWA, creator of Insect-O-Cutor, were in the house represented by Paragon'’s
finance director Mark Rawsthorne. He brought the company’s Gloria 14IT
S/S sprayer to the house. The five-litre stainless steel pneumatic sprayer
needs to be connected to the customer’s source of CO2. Although
traditionally sprayed on the offending mattress, the chemicals can also be
sprayed onto electrical items such as telephones and remote controls.
Rawsthorne commented:“A lot of people focus on the bed and not the rest
of the room. Bed bugs are becoming an increasing problem worldwide!
The high pressure sprayer is available to rent for a 12-month period.
Killgerm was also housebound with its Protect-A-Bed representative

Simon Zamet.

Zamet displayed the company’s latest invention, the Allerzip Smooth
encasement. The pouch wraps around a mattress using a patented bug
lock. This ensures that bugs cannot penetrate the pouch and infest the
mattress. The pouch is also waterproof and stainproof.

—

WHAT'S UGLIER
THAN A DEAD
MOUSE IN A
TRAP?

We're sure you can think

of something. . .but, to your
customers, a dead mouse is
disgusting.

So we developed the

fo
keep mousefraps and dead
rodents concealed and out
of reach.

Snap-E
COVER

* Can be used with wooden
snap traps or Snap-£
MOLSEIT3ES

o Keeps chidren & pets away
from traps

* No chemicals

® Safety key required to prevent
acodientaly cpening

® Ruaged construction
® [nspection holes
® Blends with surroundings

o Available in white, black, gray
and brown

¢ Use n commaon areas

Call your local aisiributor today fer
all of your Kness supplies

NMESS

800-247-5062
Www.kness.com
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A LEARNING
EXPERIENCE

A busy seminar programme held over the
course of PestEx 2009 allowed the BPCA to
bring together people from all sides of the pest
control industry to share expertise, knowledge.

Siobhan O'Neill reports




