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efore working for BPCA, I 
experienced the old auditing 
process myself, so I know all too 

well the nervousness felt. Previously, the 
‘yes and no’ formality of the audit was 
something that members were not used to, 
and feedback told us it was preferred to 
have a more assistive process. But a lot has 
changed since then.

The new BPCA assessment replaced 
the TAS Audit around three years 
ago, but still focuses heavily on the 
principles of BS EN 16636, the British and 
European standard for professional pest 
management. This helps us ensure that 
professional standards are continually 
met. The assessment also ensures that 
all of the members’ customers receive a 
professional service, which is why they 
have chosen a BPCA member to carry out 
their pest control service or treatment.

A three-year journey 
The form is a live document over three years:

	� Part 1 physical assessment
	� Part 2 digital assessment 
	� Part 3 desktop assessment. 

The assessment form is exactly the same 
for all members, so whether you’re a sole 
trader or have a thousand technicians, the 
whole process is the same. 

At this point, I can imagine some sole 
traders are feeling a little bit worried. But 
trust me, from experience, it will be fine. 
Why? These assessments are just as much 
about help and support as they are about 
compliance.

After seeing over 330 members already, 
a large proportion of them have been sole 
traders, and these smaller members are 
really quite impressive. 

To quote a member: “You think you are 
making sure everything is done correctly, 
and then somebody comes to look at your 
baby [business] to tell you it’s all wrong.”

In this particular case, there was 
nothing wrong with their business, it was 
a well-organised machine. But generally, if 
there is something that you are missing or 
something that needs a little improvement, 
we are here to help. Our aim is for every 
business to benefit from the assessment.

The assessment process can strike fear into the hearts of 
many current and potential members. BPCA Assessor 
Kristian Nettleship has put together this guide to put 
your mind at ease and prepare you for your visit.

BPCA ASSESSMENTS: 
PREPARATIONS AND 
COMMON PITFALLS

TESTING 
TIMES B

Assessing to the 
BS EN 16636 standard
The BPCA assessment process will 
help you achieve the standards of BS 
EN 16636. Most members are already 
achieving this without even realising 
they are.

On the day of the assessment, we 
will review the requirements together 
and complete the accompanying form. 
You will then be sent the final version, 
which is yours to keep. Why not show 
it to your customers, demonstrating 
everything a BPCA member must 
adhere to and the professional 
standards you work to achieve? 

“...we are here to 
help. Our aim is 
for every business 
to benefit from the 
assessment.”

BUSINESS
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If we do find any areas for improvement, 
they’ll be followed up with a phone or video 
call so we can continue to help you meet 
the standard.

Environmental risk assessments
A common area for improvement, 
environmental risk assessments (ERAs), 
need to be completed at any point you use 
rodenticide externally!

We’re all aware that the product label is the 
law. It will give you all the information about 
the product, like where it can be used, what it 
is for, and for how long. It goes on to say that 
this product must be used in compliance with 
CRRU guidelines, and it seems some people 
either stopped reading at this point or didn’t 
read or understand CRRU guidelines. 

This is really important. If you get this 
wrong, you are breaking the law. You should 
always document:   
	� Potential environmental impacts and risks 

to non-target species
	� How carrying out the treatment could 

affect the environment 
	� How to minimise risks to non-target 

species
	� Justification for your chosen actions, both 

legally and morally.
We probably all do these, but the most 

important part of any report is to document it! 
CRRU’s ERA is available to download.

Hopefully, by following this process, you 
can answer yes to all of those questions. You 
also demonstrate to clients that you have a 
legal and ethical approach; you’ll show them 
how pest professionals protect the world 
around us.

Waste management and your legal 
responsibilities
Another fairly common pitfall is 
understanding how to legally manage 
your waste and setting up systems to stay 
compliant. Here are the basics of operating in 
England:
	� Waste, when it is generated, needs to be 

kept in a clearly labelled container in the 
vehicle.

	� Waste in your storeroom (if you have one) 
also needs to be clearly labelled and in a 
suitable container.

	� You need 
a minimum 
of a lower-
tier waste 
carriers 
licence, and must 
contain the correct details. Failure to 
comply with this can result in a £5,000 
fine. Holding a waste carrier’s licence is 
a requirement, no matter the quantity of 
waste you produce.

	� Waste disposal must be through 
the correct waste stream. It is your 
responsibility to ensure your waste 
provider knows exactly what gets 
collected.

	� Quarterly returns also need to be 
completed for the Environment Agency, 
which is not as complicated as it sounds!
Waste looks complicated and, to be 

honest, it is at the beginning. But, as with 
pretty much everything else, help is at hand 
via your member benefits.

Other nations
Each organisation is responsible for managing 
their own waste and disposing of it in line 
with the local legislation (England, Wales, 
Scotland and Northern Ireland). 

It is also the organisation's responsibility 
to ensure that they are fully compliant. We 
recommend that you speak to your local 
environment agency for further guidance.

Guides to hazardous waste regulations can 
be found as follows:
	� Scotland sepa.org.uk/regulations/waste/

special-waste/
	� Northern Ireland daera-ni.gov.uk/articles/

hazardous-waste
	� For England/Wales gov.uk/dispose-

hazardous-waste/overview

Tailored support
The assessment process recommendations 
from members are collated. This identifies 
where members need the most support, 
allowing us to concentrate all efforts on 
helping them be compliant in every way.

We use this information to develop member 
benefits and webinars delivered by Natalie 
Bungay and John Horsley. All those webinars 
are available for you to watch at your leisure.

I can’t 
believe how many 
members haven’t yet 
explored their benefits. 
If you’ve not checked for 

a while, as soon as you’re finished with this 
article, head over to bpca.org.uk/benefits

On the day of your membership 
assessment, we’ll spend some time making 
sure you’ve got everything you need and are 
making the most of your membership. But 
don’t wait until then – get exploring!

Site visits
At the end of the assessment day, we will 
normally carry out the site visit which can 
be done at any time in the day.

Don’t be tempted to take us along to your 
dullest site. Please make it interesting! 
The assessment visit is nothing to be 
worried about. Going to a site or job with a 
particular problem will make things more 
interesting for you and us!

I’m not saying I will have all the answers, 
but another set of eyes and an extra brain 
might help.

This will help make your assessment 
and portfolio more useful for you and all 
the customers (or potential customers) you 
show it to.

In conclusion
Yes, the assessment process ensures that all 
BPCA members meet a minimum standard. 
But it’s also designed to demonstrate how 
fantastic you are.

Make the most out of your assessments. 
Use them as a business development and 
marketing tool. Ask us questions. Give us 
feedback on your membership. Tell us what 
you need to be even more successful.

Got questions?
Our membership support team is here 
to help before, during and after your 
assessment. If you need some support 
or have a question about an upcoming 
assessment, contact us today.
membership@bpca.org.uk

“Going to a site or job with 
a particular problem 
will make things more 
interesting for you and us!”

BUSINESS
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B

n the current economic and political 
climate, it’s difficult to predict what’s 
around the corner but some business 

planning is essential if you’re thinking of selling.
When you started out in business you chose 

how to trade eg, sole trader or limited company, 
and the tax consequences would have been 
part of your decision-making process. When 
considering an exit, you’ll need to consider the tax 
consequences and how they can be minimised.

It’s easy to focus on the headline amount 
that you sell your business for, but some careful 
planning can make the ‘net’ number (after tax) 
larger without necessarily having to raise the 
selling price.

When is the right time to sell? What is the 
market value of my business? Can I afford to 
stop trading? A good adviser (and you should 
definitely have one) will be able to use software 
to help you get to that magic number you’d be 
happy to sell for. They’ll take into account other 
income you have, assets you could realise, 
ongoing living costs and big family events 
coming up.

There will also be post-sale tax options to 
consider – inheritance tax (IHT), reinvestment/
recycling of sales proceeds and the tax reliefs 
available, as well as the use of trusts and 
investment planning – you may be thinking of 
doing it all over again!

When looking at IHT opportunities, you can 
minimise tax liability by giving away your wealth, 
but you don’t want to give away so much that 
you can’t afford to enjoy life in your retirement.

Different ways of exiting your business:
	� Cessation of trade (sole trader/partnership)
	� Liquidation (limited company ceasing to trade)
	� Sale to an unconnected third party 
	� Succession by family members
	� Succession by existing management.

Cessation of trade
Most of the goodwill value will be held personally 
by the business owner(s) themselves, so it can be 
difficult to sell on, but it isn’t uncommon.

If you simply cease trading, there are still 
things to consider. The date you cease trading will 
impact any balancing allowances/charges on your 
business assets and the basis period on which the 
business profits (or losses) are assessed.

Liquidation
Liquidating a limited 
company is the quickest 
exit route, meaning the 
distribution to individual 
shareholders will be subject 
to capital gains tax (CGT*) 
rather than income tax, 
ie significantly less tax 
payable. Your advisers can 
run the numbers for you. 

However, there is a potential trap! Specific 
anti-avoidance measures prevent individuals from 
carrying out the same trade or business within two 
years of liquidation.

*CGT is a tax on the profit when you sell/
dispose of something that’s increased in value.

Sale to an unconnected third party
Questions you’ll need to consider:

	� Are you better off selling your shares or 
the assets of the business?

	� Have you been offered settlement in 
full or some deferred consideration 
(earn out)? ‘Earn out’ usually means you 
stay in the business for a period of time 
to deliver the profitability the buyer is 
looking for. It’s riskier, as if the targets 
set aren’t met, then you won’t achieve 
maximum payout.

	� If you stay in the business as a director, 
are there any ongoing employment issues 
that haven’t been dealt with?

	� What exit planning should you do? You’ll 
want to ensure the 
business is structured 
tax efficiently for an 
exit and is attractive 
to buyers by not being 
overly complex. You 
should also undergo a 
tax health check.

Timing
In an ideal world, the 
right time to start 

planning for an exit is from the outset of 
your business. Planning as far in advance 
as possible is certainly advisable. For some 
tax reliefs to apply there are statutory 
timelines that you’ll need to take into 
account (see table 1).

PESTEXIT
STRATEGIES FOR MAKING THE MOST OF YOUR BUSINESS SALE

due diligence
/dʒuː/ /ˈdɪl.ɪ.dʒəns/  
[ dyoo ] [ di·luh·jns ]

noun, law, business

The detailed fact-gathering 
process for establishing a business’s 

assets, liabilities, commercial 
potential and current value.

With business acquisitions at an all-time high, BPCA Operations Manager 
Lorraine Norton provides a simple, high-level overview of strategies to 

consider to get your pest business ready for sale.

Figure 1: Typical sales process

Initial negotiations 
with the buyer(s)

Head of terms 
negotiated / letter 

of intent signed

Exclusivity period 
with the buyer

Price adjustment 
mechanism

Final negotiations Sale agreement 
signed

Earn-out period 
(if applicable)

Due diligence: 
legal, financial, tax, 
tech, operational 

(depending on size)

I

“Earn out usually 
means you stay 
in the business 
for a period of 
time to deliver the 
profitability the 
buyer is looking for.”

BUSINESS
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Table 1: Statutory timelines

Three years Employment investment 
scheme (EIS)

EIS shareholders need to hold shares for three years 
to achieve a 0% CGT rate on sale. They also risk a 
clawback of income tax relief claimed on the purchase 
if sold within three years.

Two years Business asset disposal 
relief (BADR)

Entitles founder shareholders or employee 
shareholders to 10% CGT rate on the first £1m if 
certain conditions are met for a two-year period. 
BADR applies to gifting or transferring shares between 
husband and wife.

One year Substantial shareholding 
exemption (SSE)

0% CGT rate if shares are held in a subsidiary company 
for one year before sale.

Six to twelve month 
application process

HMRC clearance process It’s often advisable to apply for HMRC clearance for 
pre-sale share movements, so they’re satisfied it’s for 
bona fide business reasons and not tax avoidance.

Tax health check
Even if you’re a simple company, it’s still 
recommended that you undertake some sort 
of tax health check prior to a sale. This is a 
great time for any last minute tax planning and 
should identify potential risk areas or red flags 
that may be picked up by the buyer, which 
could chip away at the sale price or even 
damage the deal if significant. 

Ensure your adviser is involved. They’re 
best placed to identify any tax attributes 
that the selling price value should take into 
account, eg R&D tax credits, losses available 
and capital allowances. 

Exit through third party sale
If you’re retiring or moving on to another 
project, you’ll probably be selling 100% of your 
interest. If you want to retain an interest, be 
aware that a buyer will usually be looking for 
enough to give them control (see figure 1).

Typical issues with third party sale
There are numerous common issues that arise 
during sales. 

There’s often a valuation gap – what you 
think your company is worth will rarely match 
the buyer’s expectations. 

Many business owners are not ready for 
sale – their accounts are not up-to-date, or 
their financial systems are not robust enough to 
support due diligence. 

Poor and/or late advice received by the seller 
slows things down and could mean you don’t have 
time to renegotiate to a more favourable price. 

And then there’s the price adjustment 
mechanism, which sellers often forget to 
consider in advance but is essential for a 
fair price.

The sales price is initially agreed upon 
based on the assumption that the business is 
cash-free/debt-free with a normalised level 
of working capital. The price adjustment 
mechanism adjusts the sales price for actual 
cash and debt levels and looks at working 
capital in line with typical expectations. 

Seasonality of trade and other factors can 
impact these figures, of course. For example:

Sales price agreed £200K)

Plus cash £30K)

Less debt (£120K) (£90K)

Plus actual working capital £25K)

Less target working capital (£20K) (£5K)

Adjusted value at valuation date £115K)

Succession by family/
management
Company purchase of own shares
This typically happens when you have one 
shareholder coming to retirement or someone 
who wants to step away (could be due to a 
disagreement) and receive value for their shares. 

If the remaining shareholder doesn’t have the 
finances to buy out the shares, then what can be 
done? Answer – the company can buy back the 
departing shareholder’s shares and cancel them. 

The seller’s income is subject to income tax 
but can be subject to CGT if certain conditions 
are met - they must have been held in a trading 
company for five years and the departing 
shareholder must substantially reduce their 
shareholding.

Purchases of own shares can get clearance 
from HMRC in advance, which gives reassurance 
to the departing shareholder that they would 
meet the criteria for the much more favourable 
CGT tax route.

Gift to family
Many of you reading may have built up a 
business that you want to pass down to your 
own children. This may well be how you got into 
business yourself, and it is fairly common in the 
pest control industry.

Any transfer of shares to children will be 
disposed of for CGT purposes. There are no 
tax exemptions like there are for transfer to a 
spouse, but there is gift relief if you jointly (with 
the recipient) elect to hold over the gain until 
they dispose of the shares later in their own life.

Gifts are great, but it doesn’t help you realise 
value from those shares that may be needed 
to (say) fund a retirement. Instead, you could 
combine a ‘company purchase of own shares’ 
(remember the aforementioned criteria) with the 
gift (see figure 2).

In conclusion
If you’ve decided you’re ready to sell or pass 
on your pest management business to the 
next generation, you’ll need to consider what 
value you need to realise. As I’ve hopefully 
demonstrated, one size does not fit all!

Make sure you plan, plan and plan some more! 
Good advice is essential. It won’t be cheap, but if 
done properly, it should achieve tax savings and 
offer protection against bad decisions.

BPCA webinar: selling your 
business for maximum value
Review our guest webinar with Jonathan 
Barker from Kingsbrook to learn more about 
getting ready to sell your pest company. 
bpca.org.uk/cpd-videos

Mr A

Mr A owns 100% of the 
shares in Company C 

(ten shares worth £1m)

(daughter)Company C

Mrs B

Mr A

Mr A gifts five shares 
(£500k) to Mrs B.

Company C Company C

Mrs B

Mr A and Mrs B jointly sign a hold-over relief 
election resulting in no CGT on the transaction.

Mr A

Mr A exits Company C with £500k for retirement, 
while being able to pass on remaining shares.

+£500k Company C purchases Mr 
A’s remaining five shares  
for £500k, as a ‘company 
purchase of own shares’

Company C

Figure 2: Company purchase of own shares
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’ve worked for The Royal Parks just 
over a year now. I studied Zoology, 
with some elements of conservation 

biology, at Sheffield University, and I knew that I 
wanted to go into a wildlife-related field.

I wasn’t a child that looked in ponds for 
wildlife, digging up dirt from a young age, but 
I liked biology at secondary school and my 
passion grew from there.

After university I did a bit of work at the 
London Wetland Centre, run by the Wildfowl 
and Wetlands Trust. Then I started at London 
Zoo with an engagement role, giving tours and 
talks about wildlife, which was really useful to 
learn about the site.

And then I started volunteering on the keeper 
team and an apprenticeship role came up and I 
went from there.

The zoo is in Regents Park, so I was working 
within a Royal Park but not directly for them. I 
did that for about five years or so and then, as 
much as I enjoyed that, I wanted to venture into 
working with more native species.

The role of Wildlife Officer came up within 
the Royal Parks, which sounded perfect to me. 
Working for the zoo was incredibly interesting, 
and I got to do things like work with the 
primates and I absolutely loved them. But part 
of me realised there’s a lot of incredible wildlife 
in the UK, particularly the bird life. 

We have some wonderful mammals, like pine 
martens, but I’m definitely a fan of our native bird 
life. My favourites are probably the great crested 
grebes, I think they’re really cool. We have a 
couple that breed in Saint James’s Park and I love 
their colours, the way they court one another, the 
babies are all stripey and look really pretty.

Royal Parks? What?
The Royal Parks is made up of eight 
London parks – St James’s Park, Hyde 
Park, Kensington Gardens, Regents 
Park, Greenwich Park, Richmond Park, 
The Green Park and Bushy Park – plus 
Brompton Cemetary.

The Royal Parks is a charity, and has 
been since 2017. Prior to that it was 
part of the civil service. Rather than 
get funding from the government now, 
which you have to spend in that financial 
year, they can keep it and spend it as 
necessary. The bulk of the income comes 
from events like those at Hyde Park, such 
as the summertime festivals, Winter 
Wonderland, big gigs and so on.

The idea behind it is to futureproof 
London’s green spaces, in terms of 
resilience to climate change. It’s also 
about making amazing green spaces for 
people’s mental wellbeing. It became 
particularly apparent during Covid-19 how 
important that is. And, as capital cities go, 
London is really green compared to a lot of 
others, which I think is great.

I work in the inner parks, but Richmond 
Park and Bushy Park are a little bit 
further out and they have their own 
wildlife officers who also manage the 
deer population. They have more of a 
gamekeeper role too.

PARK
LIFE

Nick Burnham is Senior 
Wildlife Officer for the 
Royal Parks in London. 
PPC recently caught 
up with him to chat 
about his role and how 
pest control plays an 
important part.

I

“I took my Level 2 course 
with BPCA, which I just 

learned that I’ve passed.”

TRAINING
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It’s such a nice place to work; I’ll come into 
central London on the tube where it’s all hustle 
and bustle, then I go to the park and it’s more 
peaceful and lovely.

Being the Royal Parks, we are very connected with 
the Royals and the ceremonial events that happen, 
particularly where I am in St James’s Park because 
you’ll have trooping the colour, the King’s birthday 
parade etc. We had the coronation last year, the 
funeral the year before and the guard changes every 
other day and that shuts the road.

That does bring restrictions with it but it’s a 
unique place to work. You’ll be bird ringing or 
walking around the lake to the sounds of bagpipes or 
drums or trumpets.

Day-to-day life of a wildlife officer
My role is quite seasonal. I predominantly monitor 
a lot of the water bodies around the park for signs of 
sick and injured birds. We’ve got a lot of non-native 
geese, we’ve got ground nesting geese, we’ve got 
greylags, and a lot of Canada geese as well. 

We’ve got swans, a lot of nesting signets around 
this time [spring] in particular. 

Every afternoon I feed the pelicans that are in St 
James’s Park. We’ve had pelicans as part of the park 
since 1664, when they were given as a gift to King 
Charles II from the Russian ambassador.

St James’s and Regents Park also have a collection 
of exotic wildfowl as well, and we have six eastern 
white pelicans. 

I look after them, make sure they’re not injured, 
feed them every day and corral them when they 
go walkabout. Today they walked into the road and 
stopped the traffic, so I had to go and get them back. 
Every now and then they leave the park, and I have to 
go and get them back, which is entertaining. 

And if there’s an injured animal in the central 
parks, I tend to get a phone call.

Pest control in the parks
The Royal Parks are obviously big, open green 
spaces, which is a tough environment for pest 
control. There are a number of challenges we have 
to address: non-target species, water bodies, high 
footfall, dogs and so on. 

We work with Beaver, a BPCA member, when 
there’s a large infestation or a difficult situation, plus 
myself and another wildlife officer deal with some of 
the smaller issues. 

Beaver has been really good; helping us with a few 
training courses and we did a night shoot, so they let 
me come along and shadow that.

There are always going to be some pests here. We 
have a number of cafes throughout the parks, plus we 
do get public feeding. As food gets dropped on the 
ground, some unwanted guests are attracted – it’s a 
never ending battle.

We use a lot of methods that don’t involve toxic 
control wherever we can, particularly in the open 
spaces, although it’s not always feasible. In the parks 
that are able to close or have non-public areas, we 
have carried out shoots and things like that.

Sometimes, when you see a wasp nest or rats or 
whatever, they’re not necessarily a pest if they’re in 
certain parts of the park. A lot of times people ask 
me to come and destroy something and I’ll say no, 
because it’s somewhere that isn’t presenting a risk 
to anyone.

We don’t control pigeons at the moment. It’s 
something we’ve thought about, but given where we 
are, if we control a certain number a new population 
will just come back in and replace them.

The tourists that stayed
We also see a lot of parakeets in the parks now, they 
are spreading like wildfire. Maybe 10-15 years ago 
there weren’t that many in central London, they 
started off in and around the south of the city. They hit 
Richmond Park and Bushy Park first, but now they’re 
all over the central parks. They stand out quite a lot 
because they’re very noisy and incredibly colourful. 
A lot of people do tend to really like them because 
they’re a little bit exotic.

We don’t know exactly how destructive they can 
be yet, so we don’t actually manage their populations 
at the moment, but we try our best to discourage 
feeding and raise awareness about it.

It might be something we’d have to look at further 
down the line, to see how we control their numbers.

Grey squirrels are hard to control, but we’ve got a 
few islands that have really important ground nesting 
birds and we’ll kind of target hotspots where we don’t 
want any squirrels causing damage.

It’s tough because people come to parks to see 
wildlife. But some of this wildlife doesn’t technically 
belong here and can cause certain issues.

As an example, we have a very high number of 
geese due to feeding and that can affect the water 
quality of the lakes in the parks.

To combat this, we’re looking at different 
management plans and what we can do. That 
could be restricting access to the lake, adding 
more reed beds and so on.

Taking the lead 
I took my Level 2 course with BPCA, which I 
just learned that I’ve passed. I could have not 
done it and just carried on using a contractor 
for everything. However there’s always been 
elements that we’ve done ourselves and, 
particularly in the last 
two years, the parks 
have done a lot more 
bringing roles in house.

One of those aims 
is to bring pest control 
under our banner and 
train other staff 
up too. We have 
a good working 
relationship 
with Beaver and 
would definitely 
still use them 
for some 
things.

But the 
benefit 
of being able to do it 
yourself is that we know 
the parks better than 
anyone. The knowledge of 
the areas and the wildlife 
is there and it can get 
complicated without that. 

What’s to come?
We are aware of the Asian 
hornet that’s coming into the UK now. I know it’s 
been a big problem in France. We’ve got a few ID 
sheets that I actually got from PestEx the other 
day. We’re trying to pass them out around the 
parks and just get a bit more awareness on that. 

We do have a biodiversity team that’s keeping 
an eye on the squirrel contraceptive programme 
that’s going on and seeing the feasibility of 
implementing that down the line.

And the big master plan is about making the 
lakes more wild. Traditionally the Royal Parks have 
been very Victorian. You’ve got a big concrete 
promenade, a square lake that isn’t really good for 
wildlife at all. We’re trying to rewild as much as we 
can which, in my view, is very exciting.

I’m also excited to continue this pest control 
journey as part of my role. It’s always going 
to be a challenge in the parks, but it’s an 
interesting field. I went to PestEx in March and 
it’s a community I’m quite new to but has been 
welcoming. I’ll definitely go back next time and 
I’ll be encouraging more of my colleagues to do 
the same.

“There are always going to be some 
pests here. We have a number of cafes 
throughout the parks, plus we do get 
public feeding. As food gets dropped on 
the ground, some unwanted guests are 
attracted – it’s a never ending battle.”

TRAINING
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TRAINING CALENDAR

Terms and conditions

All costs are members only and exclude VAT. Non-member prices are available at 
bpca.org.uk/training

Venue details are provisional and may change – please check the BPCA website before booking.

BPCA reserves the right to cancel a programme if insufficient bookings have been received.

Delegates will be offered an alternative date or a full refund of the programme fee if a 
programme is cancelled. BPCA will not be liable for any costs incurred by the delegates. 

Bulk booking discounts
We now offer discounts on bulk bookings for our Level 2 Award in Pest Management course, 
for both members and non-members: 0-2 licences – standard price; 3-9 licences – 20% 
discount; 10+ licences – 40% discount. Exam costs remain the same. Contact the training 
team to find out more. 

Online learning – take at any time
The flexible approach to pest control training, learn at your 
own pace at times to suit you bpca.org.uk/online-learning 

From (£)

Full Level 2 Award in Pest Management – online course 363.00
Using Rodenticide Safely leading to the 
Lantra Level 2 Award in Rodent Management 75.00

Foundation Certificate in Pest Management
60.50

Pest Awareness for Non-technical Staff
Asbestos Awareness, Completing Risk Assessments, COSHH, Ladder 
Safety, Manual Handling  Working at Height 22.00

+50 NEW SHORT COURSES – all at the same low price of £22!
Accident Reporting, Anger Management, Anti-Bribery, Assessing Mental Capacity, 
Building Resilience, Bullying and Harassment, Bullying and Harassment for 
Managers, Confidence Building, Working in Confined Spaces, Conflict Resolution, 
Critical Thinking, Cyber Security Awareness, Disability Awareness and Inclusion, 
Display Screen Equipment (DSE), Driver Awareness, Drug and Alcohol Awareness, 
Effective Decision Making, Effective Meetings, Electrical Safety, Effective Remote 
Working, Equality, Diversity and Inclusion (EDI), Eye Protection, Fire Awareness, 
Fire Extinguisher Use, Fire Marshall and Warden, First Aid Appointed Person, 
First Aid at Work Refresher, First Aid Refresher: Emergency First Aid, Food Allergy 
Awareness, GDPR UK Advanced (Management), Gender Identity and Expression, 
Hand Arm Vibration Awareness, HR Compliance and Wellbeing Essentials, 
Lone Worker Safety, Managing Anxiety, Menopause Awareness, Mental Health 
Awareness online learning, Mental Health Awareness for Managers, Mindfulness, 
Modern Slavery, New and Expectant Mothers at Work, Noise Awareness, Personal 
Protective Equipment (PPE), Presentation Skills, Problem Solving, Responding to 
Change, Sexual Harassment Awareness, Sharps, Slips, Trips and Falls, Speaking 
Confidently, Stress Awareness and Management, Time Management, Unconscious 
Bias, Whistleblowing, Writing Effective Emails

bpca.org.uk/training

training@bpca.org.uk
01332 225 113
bpca.org.uk/training

Enquiries 
and 

bookings

Courses and exams
Course/exam From (£) Exam Date Location

Level 2 Award in Pest 
Management (residential) 1,165.00 

08-13/09/2024 Stafford

01-06/12/2024 Stafford

Level 2 Certificate in Pest 
Management (residential) 1,538.00

07-14/09/2024 Stafford

30/11-07/12/2024 Stafford

Hands On Practical Training 270.00
07/09/2024

Stafford
30/11/2024

Principles of Pest Identification 132.00 17/10/2024 Online

Bed Bug Control 132.00 28/11/2024 Online

Waste Management 132.00 05/11/2024 Online

Fundamentals of Rodent Biology 64.00 03/10/2024  1/2 day Online

Fundamentals of Insect Biology 64.00 03/10/2024  1/2 day Online

Advanced Insect and 
Rodent Biology

132.00 31/10/2024 Online

Root Cause Analysis for Pest 
Technicians and Field Biologists

64.00 10/10/2024  1/2 day Online

Certificate in Bird Management 132.00 
26/09/2024

Online
14/11/2024

Formulations and Applications 132.00 19/09/2024 Online

Stored Product Insects (SPIs) in 
Food Factory Environments 132.00 25/10/2024 Online

Introduction to 
Wildlife Management 110.00 29/10/2024  1/2 day Online

Aluminium Phosphide 358.00  02+03/10/2024 Southwick

Starting Out in Pest Control 132.00 01/10/2024 Online

Level 3 Award in Safe Use of 
Fumigants for the Management of 
Invertebrate Pests

901.00  25-28/11/2024 Derby

Steps to Leadership Management 219.00 07+15/10/2024 Online

Grey Squirrel Control 72.00 30/10/2024  1/2 day Online

Flies and their Controls 132.00 07/11/2024 Online

Mole Control 72.00 24/10/2024  1/2 day Online

Exams only
Exam From (£) Date Location

Level 2 Certificated Technical 
Inspector and Fumigation 170.50 18/10/2024 Derby

RSPH Level 2 Award in Pest Management 170.50

13/08/2024 Derby
13/09/2024 Stafford
17/10/2024 Edinburgh
06/12/2024 Stafford

Technical Inspector 170.50

13/08/2024 Derby
13/09/2024 Stafford
17/10/2024 Edinburgh
06/12/2024 Stafford

RSPH Level 3 Award in the 
Safe Use of Fumigants for the 

Management of Invertebrate Pests
335.50

13/08/2024 Derby
13/09/2024 Stafford
17/10/2024 Edinburgh
06/12/2024 Stafford

Certificated Field Biologist 335.50

13/08/2024 Derby
13/09/2024 Stafford
17/10/2024 Edinburgh
06/12/2024 Stafford

Certificated Advanced Technican 
(CAT) in Pest Management 294.00 Book anytime Online

Can’t see what you’re looking for?
Ask us about bespoke training! 
training@bpca.org.uk

http://ppconline.org
http://bpca.org.uk/training
http://bpca.org.uk/online-learning
http://bpca.org.uk/training
mailto:training@bpca.org.uk
http://bpca.org.uk/training
mailto:training@bpca.org.uk


For all sales enquiries please contact:
T: +44 (0)117 967 2222 E: beh@barrettine.co.uk 
www.barrettineEnv.co.uk

Highly Effective

FLYING & CRAWLING
I n s e c t  C o n t r o l

USE BIOCIDES SAFELY, ALWAYS READ THE LABEL 
AND PRODUCT INFORMATION BEFORE USE.

VIEW OUR
INSECT CONTROL

RANGE

HIGHLY EFFECTIVE BROAD 
SPECTRUM INSECT CONTROL

Combined synergy of two actives
For domestic & commercial use
12 week residual

FAST KNOCKDOWN INSECT 
CONTROL FOR SENSITIVE AREAS

PESTICIDE 
FREE

An effective non biocidal formula
Available in RTU & concentrate
Patented technology EP 3319422 

PYRETHROID 
CONCENTRATE

http://www.barrettineenv.co.uk


For information on how the Power of        products 
can enhance your rodent control service and solve 
problems at your accounts, contact your local 
Pest Control Distributor or visit www.bellsensing.com.

®

• Tamper-resistant trap cover with EVO® key
• Can be secured horizontally or vertically, 
   such as on fences or pipes, via cable ties
• Low, long profile for discreet placement

• Check traps without access
• Goodbye ladders, crawlspaces, attics & 

ceilings until there is a verified catch
• Simple to use: 
   Catch =       No Catch =

versatile & economical trap protection never check an empty trap again

™

A WINNING COMBINATION

Goodbye ladders,
crawlspaces, attics
& ceilings until there
is a verified catch

http://www.bellsensing.com

